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Username
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Forgot password, login?

User guide

LS

You can recover your Internet Banking login or password. Please select the

type you wish to recover.

Internet Banking username recovery (ID/ 1 —H—% — LA % Bi&E)

Password recovery
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¥#% PASSPORT '

LOGIN ID h
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VERIFICATION CODE DELIVERY CHANNEL
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PASSWORD RECOVERY TYPE

Login password Transaction password

m \ \HREI/\"X'7—PU)EQE

O7 A4 v/RX7— KDEE
THYIZENTLEST-ADL IO LEETE

ContinueZ 9 & IRITICTEFTFINTWLWAB X —JL
TPbX‘ﬁ%ﬁ@®%%W%®H—FbF<®T\
XD E, ROR—=VICATZELET,



X —)LIZfE < One time password (OTP) &L+ x

STRpPES =
%ﬁ -?- 6 7[:'?—_[' Greetings dear valued customer

Your one-time password: 220220

Please enter your last one-time password

‘iiﬁﬁ%@%i

Password is valid for 2 minutes

(& &

RICHLR=Y
/r )( - \\/\ Reset password

Please input your verification code

D000

NEW PASSWORD

REPEAT NEW PASSWORD

() Password length must be at least 7 characters.

() Password must contain at least 1 uppercase letter.
(%) Password must contain least 1 number

() Password must contain at least 1 special character.
(%) Password must contain at least 1 lowercase letter.
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Reset password

Please input your verification code

[2](3][4][5] 6]
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NEW PASSWORD

HBEL-WIHLWISRT7—F%AD

REPEAT NEW PASSWORD

HERA (KRT7—F%b5—EAN)

(*) Password length must be at least 7 characters.

(*) Password must contain at least 1 uppercase letter.
() Password must contain least 1 number

() Password must contain at least 1 special character.
() Password must contain at least 1 lowercase letter.
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@ Success

Your password has been successfully changed
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